
Certificate 9f. Service 
Page 4 

Dale G. Peny 
Electric Lightwave LLC 
m a  lntegrarelemm 
1201 NE Lloyd EM.. Suite 500 
Portland. OR 97232 

Michael P. Whmey. Reg. Rpling Mgr. 
Embam Communications. Inc. 
fka Spin1 Long Dclance.lnc. 
MS. KSOPKJ0902-9037 
5054West llMh Street 
Overland Park. KS 66211-1204 

Douglas Williams, VP 
Encompass Communications. LLC 
P.O. Box 3529 
Longview, TX 75606 

Ana Balaille, Regulatory Mgr. 
Enlrix Telewm 
520 Broad Streel 
Newark, NJ 07102-3111 

Steve Stanford, CEO 
Faith Communications. inc. 
9610 Santa Monica Bivd., PH Floor 
Los Angeies. CA 90210 

Joseph Topel. Regviatow Mgr. 
France Teiecom Corporate Solutions, LLC 
13775 McLearen Rd. 
Mailslop 1100 
Oak Hill. VA 20171 

Aloa Stevens 
Frontier Communications of AmenC8, Inc. 
3 High Ridge Park 
Stamford, CT 06905 

David Williams 
General Telcourier, Inc. 
dba Pager One 
P.O. BOX610 
Bountiful. UT 8401 1-0610 

k h a e l  J. ShorUey. 111. VP 
Global Crmsing North Amelican Networks. Inc. 
fka Frontier Comrnunicaii~s International. Inc. 
P.O. Box 23680 
Rochester, NY 14692 

Michael J. ShorUey, Ill, VP 
Global Crossing Telecommunicatiins. lm 
fka Fmnlier CommunicaCons Services 
P.O. Box 23680 
Rochester, NY 14692 

Gavin McCarly 
Globabm. Inc. 
dba GCI Globabm 
2W East Randolph Street, 23d Floor 
Chicago, IL 60601 

Frederick A. Burris. CFO 
Go Sdo Technologies, Inc 
10701 Danka Way North, Suite 1W 
Saint Pelersburg. FL 33716 

Ala Moeini, Presidenl 
Gold Line Telemanagement. Inc. 
180 West Beaver Creek Road 
Richmond Hill, Ontario L4B 184 

Timothy J. French. Assf Corp. Counsel 
Granite Telecommunications, U C  
1 W Newpod Avenue Eat 
Quincy. MA 02171 

Gerald A. DeCiccio 
GTC Telecom Corp. 
3151 Airuay Avenue, Suile P-3 
Costa Mesa. CA 92626-4626 

Joel K. Malsunaaa. VP External Atfaits 
Hawaiian Telcom Sewices Company, Inc. 
P.o.Box22oo 
Honolulu, HI 96841 

Joel Matsunaga, VP Exlemai Affairs 
Hawaiian Teicom Services Company, Inc. (COR) 
P.O. Box 2200 
Honolulu. HI 96841 



Certificate of Service 
Page 5 

Joel Malsunaga, VP Exiernal Affairs 
HawaiianTelcom. Inc. 
fLa Verizon Hawaii. Inc. 
P.O. Box 2200 
Honolulu, HI 96841 

Neil J. Young 
Helio U C  
fka SK-EarbWink LLC 
10960 Wilshire Bhrd., Ste. 600 
Los Angeles. CA 90024 

Carl Billek, Assoc. Gen Counsel 
iDT America, Corp. 
520 Bmad Street. 7th Fiwr 
Legal Department 
Newark, NJ 07102 

scon DeNardo, Assist. Secretary 
InfoNXX Caniar New York, Inc. 
3864 Courtney Street. Suite 41 1 
Bethlehem. PA 18017 

scon Caddell 
Info-Tel. Inc. 
303 E. 17th Avenue SLe 500 
Denver, CO 8MOZ-1258 

lntellicall Operator Services. Inc. 
1049 NE Macedonia Church AW. 
Lee.FL 32059 

JudHh Rieley 
International Exchange Communications, Inc. 
IE Corn 
2912 Lakeside Drive 
Oklahoma City, OK 73120 

ilina Rojkova. Controller 
International Teiecom. Ltd. 
417 2ndAvenueWesl 
Seanle. WA 98119 

Kurt R. Kneip. Vice President 
inter-Tei Neisolu%ons. Inc. 
4310 E. Conon Center Blvd.. AI00 
Phoenix, A2 85040 

JOSR Dydasco, General Manager 
Island Page, Inc. 
3249 Koapaka Street 
Honolulu, HI Xi819 

Tetsw Nakatani, VP 
JTL Enterprkes. U C  
818 Pine Street 
Honolulu. Hi 96817 

Toshim Akiiama. Sr. Manager 
KDDl America, Inc. 
825 Third Avenue, 3rd. Floor 
New York, NY 10128 

Ned Gershenson. President 
Least Cost Routing, Inc. 
dba Long Dislsnce Charges 
728 Kiel Street 
Henderson, NV 89015 

Curls Brown, President 
Legacy Long Dl~lance Infernational, Inc. 
108333 Valley View Street, Ste 150 
Cypress. CA 90630 

Jan Garcia, Sr. Tax Analyst 
Level 3 Communications, U C  
1025 Eldorado Blvd. 
Broomfield. CO 80021 

Greg Williams. Tax & Reg Mgr 
Lighlyear Network Solutions, U C  
lka Lightyear Communications, Inc. 
fka Unidal Communications. Inc. 
1901 Eastpoint Parkway 
Louisville, KY 4M23 

Jell M e r ,  VP Sec. 
Maskina Communications, Inc. 
fka Transcorn Communications. InC 
dba Comm Pon Communications 
8445 Freeport Parkway, Suite 650 
Irving,TX 75063 
Healher Russell, Regulatory Consultant 
Matrix Teiecom. lnc. 
5909 Northwest Expressway. Suite 403 
Oklahoma City. OK 73132 



certificate of Service 
Page 6 

Haleh Davary, Regulatory Report 
MCI Communications SeNices, Inc. 
fka MCI WorldCom Communications, Inc. 
fka WorldCom Technologies. Inc. dba 
Verizon Business Services 
201 spear Street, 9th Floor 
San Francisco. CA 94105 

Haleh Davaly, Rcgulatov Report 
MCI Metm Access Transmlssion Services. Inc 
Ika MCI WorklCom dba Venzon Access Transmission 

201 Spear Slicel, 9th Floor 
San Francsco, CA 94105 

SeNkeS 

William A. Haas. VP-Deputy General Counsel 
McLeodUSA Telecommunications SeMces, Inc. 
One Martha's Way 
Hiawatha. IA 52233 

Frederick M. Jovce. EsQ. 
Metmcall. Inc. 
do vena& UP 
575 7th St. Nw 
Washington. DC 20004 

David Aronow, President 
Metropolitan Telecommunications of Hawaii, Inc. 
44 Wall Slreet. 61h Floor 
New Yo*. NY 10005 

Miracle Communications. Inc. 
725 Lakelieid Road, Ste. G 
Westlake Village, CA 91361 

Dwight Hakim 
Mobile ESPN, LLC 
605 Third Streel. 81h Flwr 
NewY0rk.W 10158 

Michael Baker 
Not One International. Inc. 
lka Chanties Network International, Inc 
4037 Metric Drive 
Winter Park. FL 32792 

Suoha Vora. Acctg. Mgr. 
NelLojixTelewm. ~ m ,  
7001 Boulevard 26. X323 
N. Richard Holls. TX 76180 

Thomas Lera 
Net-Tel Corporation 
1023 31st street. NW 
Washington. DC 2WO7 

William L. Pope, President 
Network Communications International Cap. 
606 E ~ S I  ~sgri i i  street 
Longview. TX 75601 

Kay Kamrava 
Network Enhanced Technologies, Inc 
700 S. Flower Street, Suile 420 
P.O. Box811306 
Los Angeles, CA 9001 7 

Debra Pinn. Billing Analyst 
Network Operator Services. Inc. 
P.O. Box 3529 
Longview. TX 75606 

Michael Rossi. Chiel Operaung Ofllcer 
Networn PTS, lnc. 
379 Diablo Road Suite 207 
Danville, CA 94526 

Peter Lagergren. President 
Network Service Billing, Inc. 
7251 W. Lake Mead Blvd. Ste. 300 
Las Vegas, NV 89128 0. Williams 

Mobile One, Inc. 
POE 25670 
Honolulu. HI 96825 
NECC Teiecom. Inc. 
c/o MGM Consulting Group 
1230 Liberty Bank Lane. Suite 320 
Louisville. KY 40222 

Tim Martin. Member 
NETWORKIP, LLC 
1807 Judson Rd 
Longview. TX 75605 



Certificate of Service 
Page 7 

Christine Gronwwald, Reg. 8 Cornpliam Mgr. 
New Access Communications LLC 
628 Mendelssohn Avenue N 
Mlnneapolls. MN 55427 

John P. Schuttz, Tax Mgr. 
New Cingular Wireless PCS. LLC 
Ika ATBT Wireless PCS, LLC 
c/o AT&T Wifeless SeNices, Inc 
P.O. Box97061. RTCl 
Rsdmond. WA 98052 

Beth Fujimoto, Esq. 
New Cingular Wireless Services of Hawaii, Iffi. 
fka ATST Wireless Services 01 Hawaii, im. Hawaii. 
Maui, Oahu Operations 
P.O. Box 97061, RTCl 
Rsdmon4 WA 98073-9761 

Vincent J. Wwdbury. VP 
NYNEX Lmg Disstance Company 
dba Verizon Enterprise Solutions 
1320 North Coun House Road, 9lh Floor 
Arlington, VA 22201 

Julie Buse. Tax Supervisor 
OneStar Long Distance 
71 00 Eagle Crest Boulevard, Suite B 
Evansville. IN 47715 

Neta Green, Reg. Agent 
ODerator S e w  Comoanv. LLC 
ka operator service Company 
2912 Lakeside Driw 
Oklahoma city. OK 73120 

Ed Hebert, Controller 
Opex Communications. Im. 
do Patrlck Cmcker 
135 N. Church SI. Sle.4 
Kalmazoo. MI 49007 

Kathy McMahon 
Nexlel Boost West, LLC 
6200 Sphnt Parkway 
Overland Park. KS 66251 

Tomiyoshi Kataoka, Presided 
Pacific Communication Service, LLC 
2270 Kalakaua Ave.. Ste. 1502 
Honolulu. HI 96815 

Todd Lesser, President 
North County Communications Colporation 
3802 Rosecrans, Ste. 485 
San Diego. CA 92110 

Joseph T. Koppy. CEO 
NOS Communicalions, Inc. 
4380 Boulder Highway 
Las Vegas, NV 89121 

Frank Squilla 
Nova Telecom. Inc. 
842 South Second Street. Suile 355 
Philadelphia, PA 19147 

Wanda Preuetl, Sr. Tax AcCI. 
NPCR, Inc. 
4500 Carillon Point 
Kirkiand. WA 98033 

Tim Sansom. CFOITreasurer 
Pacific tightnet. Inc. 
1132 Bishop Street. Sle. 800 
Honolulu. HI 96813 

Dilowe Barker. COO 
Phonel, Inc. 
100 North Biscayne Blvd., Suite 1200 
Miami, FL 33132 

John Lowery, Managing Member 
Phonetech PCS, LLC 
P.O. Box 9190 
Midland. TX 79708 

Stephen Conkling 
PNV.net, Inc. 
fka Park 'N View, Inc. 
11711 NW391hStreeI 
Coral Springs, FL 33065 



Certificate of Service 
Page 8 

Alex Vakncia, Reguatory Counselor 
Prelened Camer Services. IN. 
aka Phones lor All 
14681 Midway Roao, Suite 105 
Addim. TX 75001-3147 

Premiere Network Services, Inc. 
1510 N. Hampton Road, Suite 120 
DeSolo, TX 75115 

Peter Puedmg. Tax Mgr. 
Pnmus Telewmmunealions. Inc. (COA) 
7901 Jones Branch Dr a900 
Mc~ean.VA 22102 

Adam Koiodny. CEO 
PT-1 Communications. Inc. 
30-50 Whitestone Ewressway 
Ftwhing, NY 11354 

Mer" Haskins. Firmusines Analyst 
awest Communications Corporation 
1801 California Street, Room 650 
Denver, CO 80202 

Eddie Mishan 
OY Tclecam U C  

~ ~~. 
230 Fiflh Avenue, Suite 800 
New York, NY 10001 

Karl Meier 
HeachOne. InC. 
4550 3rd. Avenue S.E.. Suite 2 
lacey,WA 98503 

Robert Khune, CEO 
Sandwich lsks Communications. inc 
1001 Bishop S1. 
Pauahi Tower, 271h Fimr 
Honolulu, HI 96813 

Bebe Rodriguez, Assoc. Direcior - Regulatory 
SBC Long Distance. U C  
dba SBC Long Distance fka SBC Long Distance, tnc. 
1010 N. Saint Mary's Sl.. 13-32 
San Antonio, TX 78215 

Lauren Doughew, Tax Aamin. 
Snip Unh LLC 
10OATwinbridge h ive 
Pennmuken, NJ 08110 

Todd Clapp. Superv*ior - Regulatory Ropwllng 
Sprint Communications Company LP. 
d o  Spnnt Heg.Rpr(ing.Mailstop: KSOPHT0101-~400 
6391.Sprinl Parkway- 
Overland Park, KS 66251-2400 

Karine M Helhvig, Staff Mgr. 
SpnntCom. Inc. 
dba Sprint PCS 
d o  Sprint Regulatory Reporting 
Mailstop: KSOPHTOlOl-Z24W, 
6391 Sprint Parkway 
Overland Park. KS 66251-2403 

Jim Morgan, Corporate Counsel 
Stanec Global Licensing Company 
1151 Seven Locks R o d  
Polomac, MD 20854 

Chad Johnston 
Summit Communkations, Inc. 
1132 Bishop streel. Ste la00 
Honolulu, HI 968152843 

David J. Robinson 
Syniverse Technologies. InC. 
lka Syniverse Networks, Inc. 
fka TSI Telecommunications Network Services. Inc 
One Tampa City Center. #700 
Tampa. FL 33602 

Francie McComb, VP-Reg. Affairs 
Talk America, Inc. fka Talk.com Holding Cop. 
fka Tel-Save. Inc. 
6805 Route 202 
New Hope, PA 18938 

Telecommunicalions Systems Corporation 
of Maryland 

275 West Street 
Annapolis, MD 21401 



Certificate of Service 
Page 9 

Haley Davery, Reg.Compliance Anal~st 
Teleconnect Long Distance Sewices a 

Systems Company 
dba Telecomm*USA 
d o  Venzon Business 
2901 Spear St., 9th Floor 
San Francisco, CA 94105 

Brenda Shepard, VP Finance 
TelHawaii. Inc. 
201 E. 56th Ave. 
Anchorage. AK 99518 

Tel-West Comoanies 
dba Hassle Fke Phone 

Logandale, NV 89021 
P.O. BOX 1319 

Dah Pak 
mink 12 Corporation 
dba Hello Depot 
650 E. Devon Aw. Suile 133 
Itasm. IL 60143 

J U ~  Y. Patterson. vp a Chief Counsel 
Time Warner Cable Information 
Services (Hawall). U C  
290 Harbor Drive 
Stamlord, CT 06902 

Ann: Vice President, Regulatory Affairs 
Time Warner Telexm of Hawaii, LP. 
dba Oceanic COmrnUntationS 
2669 Kilihau Street 
Honolulu. HI 96819 

David Van Ness, Director, State 8 Local Tax 
T-Mobile Wesl Corporation 
dba T-Mobile fka Volmstream Wireless 
12920 SE 38th St 
Beilevue, WA 980067305 

Gary Bariow, CFO a Treasurer 
TON Services Inc. 
4185 Harrison Blvd., Suite 301 
Ogden. UT 84403 

Mark Leafstedt 
Total Call International. Inc. 
707 Wilshire Boulevard. 12th Mor 
Los Angeles, CA 90017 

Danny Ing 
Total Call Mobile. Inc. 
707 Wilshire M.. 12th Flwr 
Los Angeles, CA 90017 

Stella GnwD. Reo. Affairs SDecialii 
Trans NatibAal C&nunica&s Intenmlional. Im 
2 Chanesgale Wesl 
Boston, MA 02215 

Ron Ireland. VP and.CFO 
Trl-M Communicalions, Inc. 
dba TMC Communications 
820 Stale SI. 5th floor 
Sanla Barbara, CA 93101 

Andrew L Graham, Secretary a VP - Legal 
Trinaic Communications. Inc. 
fka 2-Tel Communications. Inc. 
601 Souib Harbwr Island Blvd.. Suite 22 
Tampa, FL. 33602 

Haleh Davary, Regulamry R e w i  
Trl National. Inc. 
MCI WoddCom, Inc. 
201 Spear Street,,Sth Floor 
San Francisco. CA 94105 

Kimrn Partridge. Carp. Secretary 
UCN, Inc. (United Carrier Networks) 
dba Buyersonline. fka Buyers United, lnc. 
14870 Soulh Pony Express Drive 
BluHdale, UT 84065 

Joe Myers, Plan Aaminislralor 
Universal Aocess, Inc 
dba UAI of Hnwai.. Inc 
401 Towne Centre Drive 
tiillsborougn. NJ 08844.4698 
W lliam C Sloll V P , CFO 
US Soulh Cornmbncations, .nc. 
250 Will.arns Slreel. Suile M-100 
AI anta, GA 30303 



Certificate of Service 
Page 10 

Kermil D. Heaton 
Value-Added Communications, InC. 
3801 E. Plan0 Pkwy.. Sta 100 
Plano.TX 75074 

Joan Englei 
Verizon Hawaii International, Inc. 
fka GTE HawaiianTel International hc. 
1 Verizonway. Mail Code VC22E243 
Basking Ridge, NJ 07920 

Patrkk A. Garzillo. VP 
Verizon Select SeNicas, Inc. 
fka GTE Communications Corporation 
1 Verizal Way 
Basking Rldge. NI 07920 

Gar/ Wagner, VP - Tax 
Virgin Mobile USA, LLC 
10 Independence Boulevard 
Warren, NJ 07059 

VOiCecDm Telemmmunications. LLC 
5900 Windward Parkway, Ste. 500 
Alpharem. GA 30005 

Michael Carey. Dr. Counsel 
WDlG Mobile, LLC 
5161 Lankemhtm Boulevard 
North Hollywood, CA 91601 

Wherily Wireless. inc 
Z W O  Bridge Partway, Sle. 201 
Reawwood Shores. CA 84055 

Diane Arp. Accountant II 
WikiWikiTeiecorn. Inc. 
421 C Street, Buidng 1 Sle. A 
Washougal. WA 98671 

Jan Garcia, Si. Tax Analyst 
Wimei Communications, LLC 
lka Williams Communications. Inc. 
c/o Level 3 Communications 
1025 Eldorado Blvd. 
Bioomfield. CO 80021 

Hallie Gulley. Financial Anal@ 
Windstrearn Communications. IN. 
fka AlRel Holding Corporate Services. IW. 
4001 Rodney Pamam Road 
Little Rook. AR 72212 

Abilio Pereira, CFO 
Winstar of Hawaii, LLC 
1850 M Street, NW Suite 300 
Washington, DC 20038 

Jean Parker. Mgr of Legal Affairs 
Working Assets Funding Sew.=, InC. 
101 Market Street. Suite 700 
San Francisco, CA 84105 

X2Comm. Inc. 
dba DC Communications 
270 South Main Street 
Fleminglon, NJ 08822 

Martin Plister, Si. Mgr. -Tax 
XO communications Services. Inc. 
fka XO Long Distance Services, I*. 
fka Nextlink Long Distance Services. Inc. 
1 1 11 1 Sunset Hills Road 
Reston, VA 20190 

Peter Russo. CFO 
Yrnax Communications Cop. 
P.O. Box 6785 
West Palm Beach, FL 33405 

David Bower, Controller 
Zone Telecom, Inc. 
3 Executive Campus. Suite 520 
Cherry Hill, W 08002 



Appendix W 

Copy of the 2003 TRS Letter of Substantive 
Changes 

333 



P 

LINDA UNCLE 
MWERNOR 

STATE OF HAWAII 
PUBLIC UTlFIMES COMMISSION 

O E P m M E N T  OF BUDGEl AND FINANCE 
465 S. KING STREET, W103 
HONOLULU, HAWAII 96813 

June 26.2003 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 121h Street, SW, Room TWA325 
Washington, DC 20554 

Dear Ms. Dortch: 

Re: CC Docket No. 98-67 - Notification of a Substantive Change to 
Hawaii's Telecommunications Relay Services ('TRS') Program, 
Effective July 1, 2003, and Update to Contact information 

In accordance with 47 C.F.R. § 64.605(9. the State of Hawaii Public Utilities 
Commission ('Hawaii PUC") hereby notifies the Federal Communications 
Commission of a substantive change in Hawaii's TRS program. By Decision and 
Order No. 20163 in Docket No. 03-0058, filed on April 30, 2003, the Hawaii PUC 
selected Sprint Communications Co., L.P. ('Sprint") through a competitive bid 
process to be the exclusive provider of TRS within the State of Hawaii from July 1, 
2003 through June 30, 2006. A copy of Decision and Order No. 20163 is 
enclosed for your reference. Pursuant to binding terms and conditions of the 
Hawaii PUC's request for services ('RFS") and Sprint's proposal submitted in 
response to the RFS, Sprint is obligated to meet ail current and future FCC 
requirements for the types and quality of TRS provided. Thus, based on the 
foregolng. the Hawaii PUC certifies that the State's TRS program, with Sprint as 
the TRS provider from July 1, 2003 to June 30, 2006, will continue to meet all 
federal minimum standards applicable to the provisioning of TRS. 

Additionally, in accordance with 47 C.F.R. 5 &.604(c)(2)(i), the Hawaii PUC 
submits an update to its contact information for TRS complaints that is reflected 
on the FCC's webpage, hftc,://www.fcc,aov/cab/dro/trs contact list.htrnl. 
Thewebpage correctly lists Lisa Kikuta as the Hawaii PUC's point of contact. 
However, the e-mail address should be updated to: Hawaii.PUC@hawaii.aov. 
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Ail other contact ir rmati for Ms. Klkuta remains the same. Also, please note 
Ms. Kikuta as the contact for TRS complaints on the webpage, 
httw:Ilwww.fcc.aovlcabldroltrs hawaii.html. Her name and contact 
information should replace those of the “Administrative Director” that are shown 
on this webpage. 

Should you require further information or have any questions on these matters, 
please contact Lisa Kikuta at (808) 586-2020. 

Sincerely, 

Carlito P. Caliboso 
Chairman 

CPC:eh 

Enclosure 

c: Erica Myers 
Federal Communications Commission 
Consumer & Governmental Affairs Bureau 
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DOCKET NO. 03-0058 

DECISION AND ORDER NO. 20163 
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At 3: 3'O o'clock __ f .M. 

Chief Clerk of the ission 



BEFORE THE PUBLIC UTILITIES COMMISSION 

OF THE STATE OF HAWAII 

In the Matter of ----- --_-- 

PUBLIC UTILITIES COMMISSION 

Instituting an Investigation 
Into the Availability of 
Experienced Providers of 
Quality Telecommunications 
Relay Services, Pursuant to 
Section 16.6, Hawaii Revised 
Statutes. 

Docket No. 03-0058 

Decision and Order No. 20163 

DECISION AND ORDER 

I. 

By Order No. 20067 ,  filed on March 7, 2003, the 

commission instituted a proceeding to investigate the 

availability of quality TRS providers. By that same order, the 

commission ordered Verizon Hawaii Inc. and the Division of 

Consumer Advocacy, Department of Commerce and Consumer Affairs 

(Consumer Advocate) to be parties to the proceeding and to submit 

a protective order within 5 days from the date of the order. On 

March 1 3 ,  2 0 0 3 ,  the parties filed their Proposed Stipulated 

Protective Order. On March 17, 2003, the commission issued 

Protective Order No. 20084.  

On March 10, 2003, the commission sent letters to 

Verizon Hawaii Inc., the Consumer Advocate, Sprint Communications 

co., LP (Sprint), AT&T, Hamilton Relay Service, MCI Global Relay. 

CSD, SBC Southwest, and Vista Information Technologies, seeking 



comments and suggestions on the commission's draft request for 

services (RFS) by March 27, 2003. 

On March 27, 2003, Sprint and Verizon Hawaii Inc. filed 

their comments on the draft RFS. On March 31, 2003, Hamilton 

Telecommunications submitted its comments on the draft RFS 

(e-mailed to the commission on March 27, 2003). On April 1, 

2003, the State of Hawaii Disability and Communication Access 

Board submitted its comments on the draft RFS. 

By Order No. 20111, filed on April 4 ,  2003 the 

commission: (1) adopted and made part of the order the final RFS 

dated April 4, 2003; and (2) ordered the Consumer Advocate to 

designate a representative to be a member of the evaluation 

Committee by April 23, 2003. On April 23, 2003, the Consumer 

Advocate designated Marcey Chang, Chief Engineer, as the 

Consumer Advocate's representative on the evaluation committee. 

On April 7, 2003, the commission published, state-wide, 

its public notice for the Invitation of Bids, due on April 23, 

2003. That same day, the commission also sent letters and copies 

of Order No. 20111 and the final RFS soliciting proposals for the 

provision of TRS in the State of Hawaii to Sprint, AT&T, 

Hamilton Relay Service, MCI Global Relay, CSD, SBC Southwest, 

and Vista Information Technologies. 

On April 21, 2003, Hamilton Telephone Company, dba 

Hamilton Telecommunications (Hamilton), filed its proposal. On 

April 23, 2003, Sprint filed its proposal. The commission's RFS 
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. I  

evaluation committee' for TRS reviewed the proposals and issued 

its recommendation to the commission on April 29, 2003. 

I1 

The evaluation committee evaluated proposals based on 

responses to the technical, price and management components 

described in the RFS. The proposals were scored on a 1,000 

maximum point scale. The RFS provides, in relevant part: 

6.3.1 Technical Component (350 points). 
Responsiveness to Section 4 of this RFS will be 
evaluated based on: 

- Compliance with mandatory requirements 
including operational, technical and functional 
standards; 

- Quality of proposed TRS; 
- Technical sophistication of proposed TRS 
network; 

- Any proposed service and technological 
enhancements which improve service without 
significantly increasing cost; and 

- Ability to meet proposed commencement date for 
TRS . 

6.3.2 Price Component ( 3 0 0  points). Of the 
qualifying proposals, the one with the lowest 
price per call minute will be awarded the maximum 
possible points for this component. Other 
proposals will be awarded points for this 
component equal to the lowest proposed price 
multiplied by the maximum possible points for 
this component, divided by the higher proposed 
price. 

6.3.3 Management Component ( 3 5 0  points). The 
evaluation committee will evaluate the 
qualifications and track record of each service 
provider as submitted in response to Section 5.4. 

'The members of the evaluation committee are Kevin Katsura - 
Legal Counsel, Steven Iha - Chief Auditor ,  Lisa Kikuta  - 
Researcher, Richard VanDrunen - Engineer, Janice Masuda - 
Engineer, and Marcey Chang - Chief Engineer for the 
Consumer Advocate. 
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It will award points for this component based on 
each service provider's overall ability, 
qualifications and experience in providing TRS. 

The committee's point award was as follows: 

Hami 1 ton 313 pts Technical Component 
300 pts Price Component 
350 Dts Management Component 
963 pts TOTAL 

Sprint 337 pts Technical Component 
300 pts Price Component 
350 its Management Component 
987 pts TOTAL 

Based on the points awarded, the commission agrees with the 

committee's assessment and adopts the committee's recommendation 

to select Sprint as the exclusive provider of intrastate TRS in 

Hawaii for the service period commencing from July 1, 2003 to 

June 30 ,  2006. 

111. 

A. 

SPRINT'S BACKGROUND 

Sprint is a global communications company serving more 

than 26 million business and residential customers in over 70 

countries. Sprint has approximately 72,000 employees worldwide 

and nearly $27 billion in annual revenues. 

Sprint currently provides TRS for 29 states, 

Puerto Rico and the Federal Government. Sprint entered the TRS 

market in 1990, providing services to the State of Texas through 

one call center in Austin, Texas. Today the Sprint Relay Network 

encompasses 11 call centers throughout the U.S. 
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B. 

SPRINT'S IN-STATE CALL CENTER 

Sprint will provide an in-state relay center in 

Honolulu to handle Hawaii's relay traffic. The Hawaii relay 

center will be managed by CSD. CSD, Sprint's largest 

subcontractor, is a prominent national leader in employing and 

providing services to Deaf and Hard-of-Hearing citizens. CSD is 

a private, non-profit organization dedicated to providing broad- 

based services, ensuring public accessibility and increasing 

public awareness of issues affecting Deaf and Hard-of-Hearing 

individuals. CSD currently operates call centers in Sioux Falls, 

South Dakota, Moorhead, Minnesota, Lubbock, Texas, Syracuse, New 

York, Tucson, Arizona, Dayton, Ohio and Cayce, South Carolina. 

CSD has been a subcontractor of Sprint since 1993. 

Sprint will hire one Account Manager, one Location 

Manager, one Operations Supervisor; one Operations Associate: one 

Administrative Coordinator and 15 CAS to staff its Honolulu call 

center. Sprint will hire communications assistants from Hawaii 

who are familiar with local names and events, resulting in more 

effective translation of calls from local citizens. 

C. 

SPRINT'S TRS SERVICES 

Sprint will provide the following standard features: 

Answering Machine Retrieval; ASCII Split Screen; 
Automatic Number Identification (ANI) Technology; 
Background Noises; Beeper and Pager Access; 
Branding of Call Type- Temporary and Permanent; 
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CA Typing Speed at least 60 wpm. CA 10-Minute 
Replacement; Caller ID; Carrier of Choice; 
Cellular/PCS Phone Access; Choice of Gender; 
Customer Database (Name, Long Distance Profile, 
Frequently Dialed Numbers, Outdial Information; 
Customer Notes; Call Block; Outdial Restrictions; 
Emergency Numbers); Deaf-Blind Pacing (Slow- 
Typing); Delayed Call Announcer (Generic); Dialed 
Number Verification; Directory Assistance 
(Intrastate/Interstate); Emergency Calls (E911); 
Enhanced Modems; Error Correction; Gender ID; 
Hearing Carryover (HCO); HCO-HCO; HCO Permanent 
Branding; HCO-TTY; Inbound International; 
Intelligent Call Router; Intercept Message; 
Internet Relay Access; Last Number Redial; LEC 
Calling Service; Local/Extended Area Service; 
Machine Recording Capabilities ('Hot Key" 
Interactive Voice Response) ; Regional 
800/888/877/866/855; Spanish to Spanish; Spanish 
to English Translation; Speech Disabled Indicator; 
Speech-to-Speech; Speech-to-Speech/Spanish; 
Speed of Answer (Service Level); Text/Voice 
Transmission; Toll Discounts; Transfer Gate 
Capabilities; TRS Customer Service; TTY Operator 
Services (OSD) ; Turbocode; ETurbo, Two-line Voice 
Carryover (VCO); Variable Time Stamp Macro; 
Voice Carryover (VCO); VCO Gated services; 
VCO-HCO; VCO-Permanent Branding; VCO-TTY, VCO-VCO; 
VCO w/ Privacy/NO GA; Voice Call Progression; 
voice Gender ID; 900/800 Pay Per Call Services; 
7-1-1. 

Sprint will provide the following enhanced features: 

Captioned Telephone (CAPTEL); Sprint Relay On-Line 
(SRO); Video Relay Service (VRS) - 24-hours-a-day. 

D. 

TRANSITION 

Sprint has extensive experience in transitioning relay 

services. The transition of service from Verizon Hawaii Inc. to 

Sprint should be transparent and seamless for both customers and 

administrators. 

Sprint represents that its Hawaii TRS relay center will 

be fully operational as of July 1, 2003. On an interim basis, 
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the CSD Tuscon Center will be the primary relay center handling 

Hawaii TRS and relay traffic. The Hawaii relay in-state center 

will be fully operational no later than October 1, 2003. Due to 

circuits and network connectivity requirements between Hawaii and 

the mainland, Sprint states it takes 100 to 120 days to complete 

the network connectivity and the construction of an in-state 

center facility. 

Beginning July 2003, Sprint along with their 

subcontractor, Converse Communications Corporation (CCC), will 

assume responsibility for existing rental equipment obtained 

through the previous provider and continue rental and repair 

service of this equipment. 

E. 

OUTREACH AND ADVERTISING 

Sprint will allocate $100,000 annually for outreach and 

marketing efforts within the State of Hawaii. Sprint's outreach 

and marketing include (1) partnering with State agencies to 

conduct outreach activities throughout the state: ( 2 )  working 

with agencies to identify an individual to act as the point of 

contact for information regarding Hawaii's relay service: 

(3) Hawaii relay - PSA, newsletters, media relations: ( 4 )  map 

information; (5) CD Rom "Don't Hang up on Relay" publicity 

campaign and other publicity programs: ( 6 )  conferences, events, 

tradeshows, sponsorship funds, and program advertisement: 

(7) Hawaii relay brochures for relay call types including speech- 

to-speech: ( 8 )  TTY distribution program - promotion and 
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awareness; ( 9 )  promotional items - State relay branded give-a- 

ways (stickers, magnets, pens, key chains, etc); and 

(10) miscellaneous outreach expenses (videotapes, Powerpoint 

slides, postage, supplies, etc). 

F. 

PRICE 

Sprint will provide its Hawaii TRS at a flat rate per 

session minute over the three-year period (July 1, 2003 thru June 

30, 2006) at a fixed cost rate for all billable call minutes. 

Sprint's price for its TRS is $1.90 per session minute. 

IV . 

THE COMMISSION ORDERS: 

1. Sprint shall be the exclusive provider of 

intrastate TRS within the State of Hawaii from July 1, 2003 to 

June 30, 2006. 

2. The content of sprint's proposal and the terms of 

the commission RFS is binding on Sprint. 

3. Sprint shall file a proposed transition timetable 

within 14 days of this Decision and Order and thereafter update 

the commission bi-weekly of its progress in transitioning Hawaii 

TRS from Verizon Hawaii Inc. to Sprint, until the transition is 

fully complete. 

4. Sprint shall submit to the commission a l l  updates 

and information needed for the commission's TRS s t a t e  
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certification renewal application required by the 

Federal Communications Commission. 

5. Sprint shall file a proposed tariff for commission 

review and approval describing the terms and conditions of its 

TRS . 
DONE at Honolulu, Hawaii this 30t" day of April, 2003. 

PUBLIC UTILITIES COMMISSION 
OF THE STATE OF HAWAII 

BY 
&lit0 P. CalFboso, Chairman 

BY (EXCUSED) 
Wayne H. Kimura, Conmissioner 

, 
.- 

BY 
Janet E. kakelo, Commissioner 

APPROVED AS TO FORM: 

Kevin M. Katsura 
Commission Counsel 
@ x E a O h  
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CERTIFICATE OF SERVICE 

I hereby certify that I have this date served a copy of the 

foregoing Decision and Order No. 20163 upon the following 

parties, by causing a copy hereof to be mailed, postage prepaid, 

and properly addressed to each such party. 

DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS 
DIVISION OF CONSUMER ADVOCACY 
P. 0. Box 541 
Honolulu, HI 96809 

JOEL K. MATSUNAGA 
VICE PRESIDENT-EXTERNAL AFFAIRS 
VERIZON HAWAII INC. 
P. 0. Box 2200, A-17 
Honolulu, HI 96841 

DATED: April 30, 2003 



Appendix X 

Copy of Sprint September 17,2007 Letter to 
Hawaii PUC Regarding Compliance with TRS 

Requirements 
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Sprint 
Tcgcther wkh NURFL 

September 17,2007 

Lisa Y. Kikuta 
Hawai'i Public Utilities Commission 
465 South King Street 
Kekuanao'a Building 
Room 103 
Honolulu, HI 9681 3 

Subject: Sprint's Compliance with FCC and State Requirements for the 
Provision of Relay Services 

Dear Ms. Kikuta, 

Sprint follows the contract requirements with Hawai'i to provide Telecommunications 
Relay Services (TRS) for the Deaf and hard of hearing as mandated by the State of 
Hawai'i. Documentation for compliance of State and FCC requirements can be found in 
Appendix H (Standard TRS features provided by Sprint), Appendix J (FCC TRS 
Mandatory Minimum Standards & Compliance Matrix) and Appendix K (FCC CapTel 
Mandatory Minimum Standards & Compliance Matrix) in the Sprint Guide to the FCC 
TRS Certification Renewal Boilerplate released to the states on August 15, 2007. This 
document, and the appendices, should suffice as evidence that Sprint is complying with 
the FCC TRS mandatory minimum standards. 

The information provided is accurate to the best of my knowledge. 

Sincerely, 

Michael Ligas 



DOCUMENT OFF-LINE 

This page has been substituted for one of the following: 
o This document is confidential (NOT FOR PUBLIC INSPECTION) 

o An oversize page or document (such as a map) which was too Large to be 
scanned into the ECFS system. 

-photographs or f-- , 
o Other materials which, for %ne reason or another, could not be & the ECFS sy&ml. .. . 
A. 

The actual docurn%,-WJwn+er- 
CONFIDENTIAL DOCUMENTS) by contac t i  an Information Technician at tha FCC 
Reference Information Centers) at 445 1p Street, SW, Washington, DC, Room W a s .  
Please note the applicable docket or rulemaking number, document typs end any other 
relevant information about the dowment in order to ensure speedy retrieval by th6 
Information Technician 


